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yBOLO

Penybnnykn doHa 3a 3gpaBCTBEHO ocurypamwe (y garbem TekcTy:Penybnnyku
doHA) Yy capaahK ca gaBaouyMa 30paBCTBEHUX YCryra je y ckrnagy ca unaHom 38. ctas
2. n craB 3. 3akoHa 0 npaBuma nauujeHata (,Cnyxbenn rmacHuk PCY 6p.45/13) n
ogpenbama [MpaBuNHMKA O HAYMHY W MOCTYMKY 3alTUTe npaBa OCUrypaHux nuua
Penybnuukor hoHaa 3a 3apaBcTBEHO ocurypame (,Cnyx6enn rmacHuk PCY, 6p.68/2013)
06e36ea1o ycnoBe 3a pag 3alTUTHUKA NpaBa OCUrypaHux nuua.

KaHuenapuvje 3awTuTHMKa npaBa oOCWUrypaHux nuua, 4vja cy ceauwTta y
npoctopvjama [gasaoua 3[4paBCTBEHWX Yycryra, oOTnoyene cy ca pagom
10.12.2013.rognHe y 3OpaBCTBEHMM YycTaHoBaMa Ha nogpydjy Punujane 3a rpag
beorpag, QoK cy KaHuenapuje y 34paBCTBEHMM YycTaHOBaMa Ha MOApydjy octanux
dvnujana, n3yseB 34paBCTBEHMX YycTaHoBa dununjana Ha nogapydjy All KocoBo u
MeToxuja, oTnodene ca pagom 27.01.2014.rogmHe.

O pagy 3alWTUTHMKa NpaBa OCUrypaHnx nuua y caumkweHun cy oaviimbun n3sewTaj
3a 2014.roguHy u M3BewwTaj 3a nepmog 01.01.-30.06.2015.roamHe, Koju cy objaBrbeHun Ha
cajty Penybnuykor poHaa.

OPrAHU3AUNJA PALOA 3AWLTUTHUKA NMPABA OCUT'YPAHUX JTTULLA

OpraHusaumja paga KaHuenapvja 3alWTUTHUKA npaBa OCUrypaHux nuua
CrpoBefeHa je Ha HauyuH Aa jefHa kaHuenapuja obesbehnyje 3awTUTy npaBa OCUrypaHux
nvua y jeqHoj vnv BuUWe 34paBCTBEHMX YCTaHOBA, a y 3aBUMCHOCTM of MehycobGHe
NpOCTOPHE yAarbeHOCTn ycTaHoBa. HaBeaeHoM opraHusaumjom obesbeheHa je 3awtuta
npaesa ocurypaHux nuvua y 148 3gpaBCTBEHUMX yCTaHOBA MPUMapHOr, CEeKyHAapHor u
TepuujapHor HMBoOa 34paBCTBEHe 3awTute. Takohe, ocurypaHum nuumma Kojuma cy
npyxa 34paBCcTBEHa 3alUTUTa Y 30paBCTBEHUM yCTaHOBaMa Yy Kojuma Huje obesbeheH pag
3allTUTHUKA rpaBa ocurypaHux nuua, oMmoryheHo je ga npuvjaBe o noBpeau npasa w3
34paBCTBEHOr ocurypaksa nogHecy wedy ncnocrase dunujane Penybnuykor ¢ooHaa Ha
4ynjem noapyyjy ce Hanasu 34paBCTBEHA YCTaHOBA, a Koja ce NoToM crnyxbeHum nytem
npocnehyje 3aWTUTHUKY NpaBa OCUrypaHnx nvua y Hajbnmxoj 34paBCTBEHO] YCTaHOBU
pagw garoer noctynama.



Pag  kaHuenapuja  3awWTuUTHMKA  npasa
ocurypaHux nuua obesbeheH je y capagwm ca
AaBaouyMa 30paBCTBEHUX yCnyra Koje cy 06e3begune
npocTopuje 3a pag KaHuenapwja.

Ha nocnoBrmMa 3alTUTHUKA NpaBa OCUrypaHmnx
nuua pacnopefeHn cy 3anocrieHn y Penybnuykom
doHAOy KOjU MMajy CTeYeHO BMCOKO obpasoBame 13
obnactTm  npaBa, MeauuuHe,  cTOMarornoruje,
dapmauumje n ekoHomuje.

KaHuenapwuje 3awTMTHMKA npaBa OCUrypaHux
nuua, Ymja cy ceguwita y npocrtopuvjama pasaola
30paBCTBEHUX Yycnyra, OTnoyene cy ca pagom
10.12.2013.rognHe y 3O0paBCTBEHUM yCTaHOBaMa Ha
nogpyyjy ®unujane 3a rpag beorpag, Qok cy
KaHuenapvje Yy 30paBCTBEHMM YyCTaHOBamMa Ha
noapydjy octanux dunujana, usyses 34paBCTBEHUX
yctaHoBa cwunujana Ha nogpydjy All Kocoso u
MeToxuja, oTnovene ca pagom 27.01.2014.roguHe.
lMocTteneHo oTBapake KaHuenapuja 3awTUTHUKA
npaBa oOCUrypaHux nuua je CrnpoBedeHO paau
pobujarba HenocpeaHUX MHpopMaumja o pagy MUCTUX,
a kako Ou ce omoryhuno yBohewe QyHKUNje
3allTUTHMKA MpaBa OCUrypaHux nuua Ha yjegHayeH
HauMH y 30paBCTBEHMM YycTaHoBama y Penybnuvum
Cpbuijn.

Y cBpxy omoryhaBawa jegHooGpasHor
noctynawa 3alTUTHWKa npaBa ocurypaHux nvua y
obaBrbary Nocrnosa 13 CBoje HaAneXHoOCTW, a cBe Y
Unrby ocTBapuBaka W 3alTUTE npaBa OCUrypaHux
nvua w3 3OpaBCTBEHOr ocurypawa u npesBeHuuje
yckpahvBawa npaBa  OCuUrypaHux nvua  u3
30paBCTBEHOr OCUrypara CaunkeHo je YNyTcTBO 3a
3alUTUTHMKE NpaBa ocurypaHux nuua.

lMpomouwja 3awTnTe NpaeBa ocuUrypaHux nuua
Kpo3 (yHKLUMjy 3alUTMHUKA NpaBa OCUrypaHux nuua
cnpoesoan cy nytem dnajepa M noctepa Koju cy
NCTakHyTU y CBUM 3[paBCTBEHMM YycTaHoOBama Yy
Kojuma je o06e3beheH pag 3aWTUTHUKA Npaea
ocurypaHmx nuua. Takofe, KOHTakT  nogauu
3alUTUTHMKA NpaBa OCUIypaHUX Nuua UCTakHYTU CYy U
Ha cajTy PenyGnuuykor cooHaa.

3alITUTHKK NpaBa
OocurypaHux nuua
obaBe3aH je oa
nocTyna caBecHoO 1
HenpucTpacHo y
3alWTUTK Nnpasa
OCUrypaHux fimua Kao
W gay pagy nowTyje
nponuce Koju ypehyjy
3alWTUTY nogaTtaka o
NIMYHOCTM.

MpucyctBo
3anocneHor 13
Peny6bnuukor poHaa y
CBOjCTBY 3aLUTUTHUKA
npaBa OCurypaHmx
nvua y npocropujama
Aasoua 34paBCTBEHNX
ycnyra, oaje
MoryhHocT ga ce y
NCTOM TPEHYTKY
OCUrypaHoM nuuy
npy>xu nomoh y
ocTBapuBaky npasa
4ynme ce cnpeyasa ga
A0 nospeje npasa
yonwite u gohe.




OENOKPYI PAOA 3ALLUTUTHUKA NMPABA OCUT'YPAHUX JTTULIA

Pagom 3allTUTHWKA npaBa ocurypaHmx nuua koopauHupa CekTop 3a KOHTpony
Penybnnukor doHga.

3alTUTHKK NpaBa ocurypaHux nuua obaerba crnegehe nocnoee

» npyxa uHdopmauuje ocurypaHum nuuuma y Besu ca 3alTUTOM npaea
OCUrypaHux nuua u3 3gpaBCcTBEHOr OCUrypama;
npyxa n obesbehyje npyxawe CTpydHE N TEXHUYKE NMOMONM OCUrypaHOM
nuuy y Besn ca ocTBapuBareM npasa U3 34paBCTBEHOr OCUTypaHa;
oGaBewTaBa CeKTOp 3a KOHTPOSMy O HenpaBUIHOCTMMa Yy Be3n ca
n3BpLUaBakeM YyroBOpHUX obaBesa faBaoua 34paBCTBEHUX YCIyra;
BOAM nogaTke O Opojy M BpCTU MnoBpeda npasBa OCUrypaHux nuua wms
3[4paBCTBEHOI OCUrypamAa;
nspahyje n goctasrba usBeLwlTaje o0 pagy CekTopy 3a KOHTpony;
npuKynyba nogaTake of 34paBCTBEHE YCTaHOBE O 34paBCTBEHUM
ycnyrama 3a koje ce dopmupajy nucte 4Yekawa W UCTe [JocTaBrba
Avpekumnju Penybnuykor poHaa.

Y cknaagy ca lNpaBuUnHMKOM O HaYUHY M MNOCTYMKY 3aLUTUTE NpaBa OCUrypaHux nuua
Penybnnykor doHaa 3a 30paBCTBEHO OCUTypame OCUIypaHo Nvue Koje cmaTpa ga My je
yckpaheHo nnm nospeheHo NpaBo 13 34paBCTBEHOr OCUrypara, 04HOCHO HEeroB 3aKOHCKU
3aCTYMHUK MNOAHOCK 3alUTUTHWUKY NpaBa OCUrypaHux nuua npujasy o0 NoBpeau npasa U3
3[paBCTBEHOr OCUrypaka NMMCMEHO UIM YCMEHO Ha 3anCUHKK.

3alTUTHMK NpaBa ocurypaHux nuua no NpMMIbeHoj NpujaBn o NoBpean npaesa us3
34paBCTBEHOr OCUrypara noctyna, pagn yTephuBamba YMHeHULa U OKONHOCTYN MOBOLAOM
nogHete npuvjaee, 0 Yyemy obaBeliTaBa MUCMEHMM NyTEM OCUIypaHO nuue ogMax a
HajkacHWje y pOKy oA 5 pagHux faHa of faHa npujeMa npujaBe. YKONMUKO 3alTUTHUK
ocuUrypaHuka yCTaHOBM [a npujaBa HUje Y HEroBOj HaANeXHOCTM UCTy npocnehyje
HaONeXHOj OopraHM3auuoHoj jeanHuun Penybnuukor cdoHga wunu OpyroMm HagsfeXHOM
opraHy, npu yemy obaBeluTaBa OCUrypaHo nuue Aa je werosa npujasa npocneheHa Ha
Jarby HaaneXHocT.
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OcurypaHo iMue UAn Heros

3aKOHCKM 3aCTYMHUK NOAHOCK

npujasy o nospeam npasa u3
34paBCTBEHOr OCUrypatba

3alWTUTHUK NPaBa OCUTypPaHUX
ZNLA NO NPUM/bEHO] NpKjaBm O
nospeay npasa 13 34paBCTBEHOT
ocuryparba noctyna, paau
yTBphMBatba YntbeHULa 1
OKO/IHOCTU NOBOAOM NoAHeTe
npujase

3alUTUTHUK NpaBa OCUTYPaHUX
LA Y POKY 04, 5 pagHux AaHa
obaBeLUTaBa NUCMEHUM NYTEM
OCUrypaHo nuLe o NocTynary u
npegyseT¥m mepama y Besu ca
nogHeToMm npujasom
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OcurypaHa nuua Koja HUCY 3a40BOSbHA OArOBOPOM MM NOCTYNakeM 3alUTUTHUKA
npaBa ocurypaHux nuua mory ce obpatutn Cektopy 3a KoHTpony Peny6bnnykor dooHaa y
4YKjOj HAOSIEXHOCTY je pad 3alTUTHMKA npaBa ocurypaHux nuua.

3aWTUTHMK nNpaBa ocurypaHux nuua y nocTynakwy No NPUMIbLEHOj MpujaBu O
noBpean ocTBapyje capajky ca CaBeTHMKOM 3a 3allTUTY npasa nauujeHaTa, Apyrum
WHCNEKLMjCKUM cnyxbama n ApyruMm HagnexHuM opraHuma.

NPMJABE O NOBPELOU NPABA U3 3APABCTBEHOI' OCUTYPAHA

Y cknagy ca YnyTCTBOM 3a 3alITUTHUKE NpaBa OCUrypaHuX nvua, 3awTUTHULN
npaBa ocurypaHux nuua naselutasajy Cektop 3a KOHTPONy O NpUMIbEHNM MpujaBama O
noBpeaun npaea W3 30paBCTBEHOr ocurypaka, Ha OHEBHOM, HEeOLEerbHOM U MeCceYHOM
HUBOY.

3awTuTHMUMMa NpaBa ocurypaHmx nuua y nepuogy og 01.01-31.12.2015. rognHe

YKYMHO je nogHeTo 239 npujaBa o noBpeaun npasa u3 34paBCTBEHOr ocurypama.

Mo ©Opojy nmogHeTMx npujaBa O MOBPeAM NpaBa W3 34PaBCTBEHOr OcCUrypaka
n3aBajajy ce KnuHumykn ueHtap BojsoauHe, roe je esugeHTupaHo 45 npujasa, [om
3gpaBrba Hoeu Cag raoe cy eBungeHTtupaHne 34 npujaBe n 3gpaBcTBeHU LeHTap Bpawe roe
Cy eBuaeHTUpaHe 22 npujaBe 0 NOBpeau NpaBa U3 34paBCTBEHOr OCUrypama, oK ce 'y
ocTanum 3gpaBCcTBEHUM ycTaHOBaMa Opoj noaHeTux npujaBa kpehe oa jeaHe npujase (18
3gpaBcTBeHMX YyctaHoBa) go 10 npujaBa KONMMKO je MOAHETO 3alUTUTHUKY Mpaea
ocurypaHux nuua y flomy sgpasrba Hou beorpag v 3aluTMTHMKY NpaBa ocurypaHux nuiua
y Oomy 3gpasrba Ctapu rpag.

bpoj nogHeTux npujaBa O NoBpeAu MNpaBa M3 34paBCTBEHOr ocurypakwa no
3gpaBcTBeHMM YycTtaHoBama y nepuogy 01.01.-31.12.2015.roauHe npukasaH je Ha
cnepehem rpacuKoHny:

NPUJABE O NMOBPEOW NPABA
13 30PABCTBEHOI OCUIYPABA




gpoj npujaBa o noBpeau NpaBa U3 34PaBCTBEHOr OCUrypaka No 3apaBCcTBEHUM
ycTtaHoBama y nepuoay 01.01.-31.12.2015.roguHe

KLU, BojsoauHe
A3 Hosu Cap,
3L, Bpate
A3 Hosu beorpag,
A3 Crapw rpag,
A3 3Be3napa
3 Yykapuua
A3 Boxposal,
A3 Bprauka bara
OB Cpemcka Mutposuua
BMA
OB Yayvak
Ob Kpaseso
OB Combop
KBL, 3emyH
A3 Nanunyna
A3 Moxapesal,
A3 Cpemcka Mutposuua
3 Pakosuua
MHCTUTYT 3a KapaunoBackynapHe 6onectn Cpemcka Kamenuua
Ob Wabau,
MHCTUTYT 33 34paBCTBEHY 3alTuTe Majke u geteta ,[p Bykan Yynuh*
MHCTUTYT 3a KapaunoBackynapHe bonectn [leantoe
KBL, ,,Ap Aparvwa Muwosuh*
KBL, 3Be3gapa
KLU, Hyw
A3 Huw
3 Combop
A3 Cy6oTuua
OB Kpywesaly,
A3 Cascku BeHaly,
CB 3a pexabunutauujy u optoneacky NpoTeTUKy
Kuc
3 Bpayap
34 Cypaynvua
OB NleckoBal,
OB MNpokynbe
OB Mapahux
OB JaroauHa
OB hynpuja
Ob MNeTposal, Ha Mnasu
Ob Basmeso
OB Bpbac
A3 Bpway,
A3 CeHTa
OB 3peraHuH

3 3petbaHnH
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Opa ykynHo 148 3gpaBCTBEHUX YCTAHOBA, Y KojuMa je obesbeheHa 3awtuta npasa
ocurypaHux nuua, npujase o noBpeau npasa u3 34paBCcTBEHOr OcUryparwa eBngeHTupaHe
cy y 47 30paBCTBEHMX YCTaHOBaA.

NpadmkoH 2: Bbpoj 3apaBCTBEHWX YyCTaHOBa Yy Kojuma Cy eBMAEHTUpaHe npuvjase O
noBpeau npaea U3 34paBCTBEHOr ocurypaka v 6poj 3gpaBCTBEHUX YCTaHOBa Y Kojuma
HWUCy eBnaeHTupaHe npuvjase y nepuogy 01.01-31.12.2015.rogmHe

_B=

YCTaHOBE Yy KOjUMa HUCy YCTaHOBE Y KOjuMa cy
eBUAeHTUpaHe npujase eBUAEHTUPaHe Nnpujase

Op 239 npujaBa 0 noBpeau nNpasa M3 34pPaBCTBEHON OCUTypatba, Koje Cy nogHena
ocurypaHa nuua, noctynakweM 3alTUTHUKa yTBpfeHa je OCHOBaHOCT UCTUX Y 72 cnyyaja,
3a 154 nogHeTe npuvjase yTBPMHEHO je Aa Huje JOoLno A0 NoBpeae npasa U3 34paBCTBEHOT
ocurypama, gok 13 npujasa Huje pasmaTpaHO U3 pasnora LTO UCTe HUCY NnogHeTe of
CTpaHe ocurypaHux nuua, ogHOCHO HMXOBUX 3aKOHCKUX 3aCTyMHUKA.

rpaduKkoH 3
npwujase o NoBpeAy NpaBa U3 34paBCTBEHON
ocuryparba

200
154
150
100 72
20 nospeheHo Npaso u3 Huje nospeheHo
3/1paBCTBEHOT npaso u3
0 ocuryparba 34paBCcTBEHON

ocuryparba

[ nospeheHo NpaBo 13 34PaBCTBEHOT OCUTYypatba

[ Huje noBpeheHo NpaBo M3 34PaBCTBEHON OCUTYPakba




Hajuewhu pasnor nogHowewa npujaBe 3alTUTHUKY nNpaBa OCUrypaHux nvua wu3s
HaONeXHOCTW 3aWTUTHMKA NpaBa OCUrypaHux nuua je:

HemoryhHocT 3akasuBara crneumnjanmcTuyKo-KOHCYNTaTUBHOT Npernena y poky
op 30 paHa

AHanusa nogaTtaka y Be3u ca npujaBama O NoBpeau nNpaBa U3 30paBCTBEHOTN
ocurypama ykasyje aa je npobnem y Be3u ca ocTBapuBat-eM npasa OCUrypaHux nuua Ha
cneumjanucTUYKo-KOHCYynTaTuBHe npernege, getektoeaH y 2014. roguHu npucyTaH 1y
2015.rognHu.

Haunwme, kako je Beh HaBeaeHo y M3BeLTajy 0 paay 3aliTUTHUKA NpaBa OCUrypaHmnx
nvua y 2014.rogmHun, Ha OCHOBY MHGOpPMaLMja AobMjeHNX o4 CTpaHe 3alTUTHMKA NpaBa
OCUIypaHUX nuua, 3aKiby4eHO je Aa MHore 34paBCTBEHE YCTaHOBE, Hapo4MTO Ha
CeKyHOapHOM M TepuujapHOM  HMBOY 3[4paBCTBEHE  3aWTUTe,  3aKasuBakbe
CreumnjanuCcTUYKO-KOHCYNTaTUBHUX Nperfneaa Koju HUCY XWUTHW, BpLUEe Tako LWTO
onpegervyjy jefaH gaH y Meceuy Kaga ocurypaHa nvua ca ypeaHum ynytuma Mory fa
3aKkaxy notpebaH cneumnjannucTMYKo-KOHCYNTaTUBHN Npernes 3a HapeaHu Mecell.

Wmajyhu y Bugy HaBegeHo, Peny6nnyku coHg je ynytmo ceum punujanama u
3[paBCTBEHMM yCTaHOBaMa 4ONUC y BE3N ca NPUMEHOM YnaHa 66. [NpaBunHuka o HaunHy
N MOCTYMNKy OCTBapuBar-a Nnpaea M3 obaBe3HOr 3gpaBCTBEHOr ocurypama (,CnyxbeHn
rnacHuk PC* 6poj 10/2010, 18/2010-ncnp., 46/2010, 52/2010-ucnp., 80/2010, 60/2011-
oanyka YC n 1/2013).

MomeHyTMM gonucoM [OoCTaBrbeHO je obaBelwTewe Aa ocurypaHo nuue 36or
npobnema ca 3akasvBaweM CrneuunjanucTUYKo-KOHCYNTaTUBHOr npernega tpeba aa ce
obpaTn 3alWTUTHMKY NpaBa ocuUrypaHmx nuua, koju he caymHnTn obaeellTere y NMcaHo;j
dopmn 0 gatymy kaga My ce ocurypaHo nuue obpatmno ca HaBegeHum npobnemom, a
cBe Yy cknagy ca unadom 9. [paBunHmKa 0 Ha4MHY 1 NOCTYMKY 3alTUTE NpaBa OCUrypaHux
nmua P®30-a. HaBepoeHo obaeewTewe cmatpahe ce goka3oM O JaTyMy jaBrbamsa
34paBCTBEHO] YCTaHOBM YMECTO MOTBPAE 34paBCTBEHE YCTaHOBE, OAHOCHO AaTyma
3aKasvBatba YNMCaHOr Ha ynyTy, YKOMMKO OCUrypaHo fnuue eBEeHTyarnHo nogHece 3axTes
3a pedyHOaumjy cpeactaBa y ckragy ca unaHom 69. MNpaBunHuKa o HaYMHY U MOCTYNKY
OoCTBapuBama npasa n3 06aBe3Hor 30paBCTBEHOM OCUrypamsa.

Kao pgokaz o pgaTymy jaBrbaka oOCWUrypaHor nvua 34paBCTBEHOj YCTaHOBWU
npuxeatahe ce M 3anMCHMK CaBETHWKa nauujeHaTta, YKONMKO ce ocurypaHo nuue 3bor
npobrema ca 3akasnBateM obpaTn CaBeTHUKY nauujeHaTa.

Y unrby yjeaHayeHor nocTynawa 3allTUTHUKA NpaBa OCUrypaHux nuua Kkaga je y
nuTaky NpMMeHa YnaHa 66. NpaBunHuka o HauMHy 1M NOCTYMNKY OCTBapvBakba npasa u3
obaBe3Hor 3gpaBCTBEHOr ocurypana, CekTop 3a KOHTPOMy je 3awTuTHUUMMa npasa
OCUIypaHuX nuua 0OCTaBMO ObaBeLLTEH-E€ KOjUM je NnpeuusnpaHo nocTynawe UCTUX Y
crny4vajeBMMa Kaga ce nogHeTa npujaBa O NOBpeau npaBa U3 34paBCTBEHOr Ocurypama
04HOCMK Ha HEMOryhHOCT 3aKka3vBakba CneumnjannucTUYKo-KOHCYNTaTMBHOr Npernena y poky
oa 30 gaHa of naHa jaBrbaka OCuMrypaHor nuua 3gpaBCcTBEHOj YCTaHOBU.



3akasnBame
crneunjannucTnyko
KOHCYNTaTUTBHUX Nperneia

YKonuko 3gpaBcTBeHa yCTaHOBa He
3aKaxke cnewumjannmcTnyko-
KOHCYNTaTUBHW npernesa
ocurypaHom nuuy y poky oa 30
[aHa o faHa jaBrbara OcurypaHor
nuLa 34raBCcTBEHO] YCTaHOBW,
nocTynawem 3alTUTHKKA,
ocurypaHom nuuy ce omoryhaBa
obaBrbare npernega y poky y poky
yTBphEeHnM ynaHom 66.
MpaBunHKMKa 0 HaYMHY W NOCTYNKY
ocTBapuBana npasa u3 obaBesHor
30paBCTBEHOr OCUrypaka, OgHOCHO
y poky go 30 gaHa.

Y cnyyajy kaga noctynakem
3aWTUTHKKA OCUTYPaHOM NWLY Huje
omoryheHo 3akasvBate
cnewumnjanMcTUYKo-KOHCYNTaTUBHOD
npernega y npornvcaHoM poky,
3alWTUTHKK NpaBa OCMrypaHux nuua
obGaBeluTaBa OCUrypaHo nuue o
AaTymy Kaga My ce UcTo obpaTtuno
ca npobnemom y Be3u 3aka3vBara
npernega v MICTOBPEMEHO MoyyaBsa
ocurypaHo nuue o moryhHoctuma u
HauuHy pedyHOauuje TpoLKoBa 3a
npy>eHe 3gpaBCcTBEHE ycrnyre y
NPUBATHOj NPaKCU UNK Y AOMNYHCKOM
pagy 34paBCTBEHE yCTaHOBE ca
KOiOM je 3aKrby4eH yroBop.
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Mogaum o npujasama o noBpeaun npasa
13 3apascTBeHor ocurypawa y 2015.roguHum,
nokasyjy ga ce ocurypaHa nuua obpahajy
3alUTUTHUKY NpaBa ocuUrypaHux nvua Hajyewhe
36or npobnema y 3akasvBawy AWjarHOCTUYKMX
npernegay poky go 30 gaHa of gaHa jaBrbawa
3paBCTEHO] YCTaHOBWN.

Yy HaBeeHUM cny4ajesuma,
nocTyrnakeM 3alTUTHUKA OCUrypaHuMm nuuuma
je omoryheHo ocTBapuBake nMpaBa Ha
CrneumnjanuCcTUYKO-KOHCYNTaTUBHU — nperneqn Yy
poKy yTBpheHoM u4naHoMm 66. [MpaBunHuka o
Ha4yMHY W MNOCTYMNKy OCTBapvBaka npasa U3
o6aBe3HOr 34paBCTBEHOr OCUrypaka, O4HOCHO
y poky oa 30 pgaHa on pfaHa jaBrbama
ocurypaHor nuua 3apaBCcTBEHOj YCTaHOBMW.

Y cnydajeBuma Kaga nocTynakwem
3alUTUTHUKA OCUTypaHOM nnLy Huje omoryheHo
3aKasvBatbe cneumjanucTudkor npernejga vy
nponucaHom POKY, 3aLUTUTHUK npasa
OCUIypaHuUX nuua je y CBOM OAroBopy
obaBeluTaBao OCMrypaHo nvue 0 Aatymy kaja
My ce ucto obpaTtuno ca npobremom y Be3n
3aKkasvBaka npernega M UCTOBPEMEHO je
noy4yaBao OCuUrypaHo nvue o moryhHoctuma u
HayMHy pedyHOaumje TpOLIKOBa 3a MpyxXeHe
3[paBCTBEHE yCryre y NpMBaTHOj NpaKkcu nnm y
AOMYHCKOM pajy 30paBCTBEHe YCTaHOBe ca
KOjOM je 3aKrby4yeH yroBop.

MpwjaBe o nNoBpeaun npasa M3 30paBCTBEHOr OCUTyparba, 3a Koje je yTBpheHo Aa

HUCY Y HaANEeXHOCTW 3alITUTHUKA MpaBa OCurypaHux nuua (Koje cy ce ogHocwune Ha
Herbyba3HOCT MeaMUUMHCKOr ocobrba, Ayro 4Yekawe y pefoBMMa Ha 3akasvBarwe U
obaBrbake npernefa, HavyMH nedvexa u cn.), npocnehmeane cy Ha garby HagEXHOCT U
TO: 125 npwujasa je npocneheHo AupekTopuma 34paBCTBEHUX yCTaHoBa, 17 npuvjasa je
npocrnefeHo 3OpaBCTBEHO] WHcnekuunju MuHucTapcTBa 34paBriba M 3 npujaBe cy
npocnefeHe caBeTHWKY 3a 3alUTUTY NpaBa nauuvjeHara.
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17 34paBCcTBEHE
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3aWTMTY NpaBsa 3Apas/ba

naumjeHata

YnopegHa aHanusa npujaBa o NoBpeau npasa U3 30pPaBCTBEHOr ocurypaka y
2014.rognHn n 2015.roguHn nokasyje ga je y 2015.rogMHn 3awTuTHUUMMa Mpasa
OCUrypaHuxX nuua nogHeT Mawu Opoj NpujaBa O NOBpean npaBa W3 34pPaBCTBEHOr
ocurypama y ogHocy Ha 2014.roguHy.

"padmkoH 4: 6poj npujaBa o0 NoBpeamn Npaea U3 30paBCTBEHOr ocurypana y 2014,
n 2015.rognnu:

2015.rogunHa
239

2014.roguHa
415
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NPYXAHE CTPYYHE U TEXHUYKE NOMOHKU OCUTYPAHUM JIULIMMA

3aWwTnTHMLM npaBa ocurypaHux nvua nopeg nocTynawa Mo MNpUMIbEHUM
npvjaBama 13 34paBCTBEHOI OCUrypara, Y CBOM pagy CBakOQHEBHO MpyXajy CTPYYHY 1
TeXHUYKY MOMOh ocurypaHuMm nuuuma, a kako 6m ucta ocTBapwuna cBoja npasa U3
3[paBCTBEHOr Ocurypawa Ha 6p3 u epmkacaH HaumH.

NHdopmucawem ocurypaHmx nviua o npaBvMMa U3 34paBCTBEHOr ocurypawa u
npy>XaweM CTPyYHe N TeXHMYKEe MOMOhK OCurypaHum nuuyMma y ocTBapvBawy npasa u3
3[paBCTBEHOr OCUrypara 3alTUTHUK npaBa OCUrypaHux nvua genyje npeBeHTUBHO U
TMMe crpeyvaBa fa 4o noBpeae npaea 13 34paBCTBEHOr ocurypaka yonwTte v gohe.

YkynaH 6poj ocurypaHux nuua koja cy ce obpaTuna 3awTutHuumMma npasa
ocurypaHux nuua y nepvogy 01.01.-31-12.2015. roauHe, pagu fobujarwa nHpopmaumja
y BE3K ca npaBuMma M3 30paBCTBEHOr ocuUrypara u koja cy ce obpatuna 3bor npobnema
y OCTBapuBary npasa 13 34paBCTBEHOr ocurypama je 22.066.

Ha cnepgehem rpacdumkoHy gaT je npukas yKynHor 6poja ocurypaHux nuua, Koja cy
ce obpartuna 3awTUTHMUMMA npaBa ocurypaHux nuua 36or npobnema y octBapuBamy
npasa M3 3gpaBCTBEHOr ocurypakwa 1 6poja ocurypaHmx nvua Koja cy ce obpatumna ca
nuTakuma y Be3n ca OCTBapuBak-eM Npasa U3 34paBCTBEHOr OCUrypama:




MpadumkoH 5:6poj ocurypaHux nuua koja cy ce obpatmna ca nuTawmma y Besu ca
ocTBapuBakeM npasa 13 o6aBe3HOr 34paBCTBEHOr ocurypama 1 6poj ocurypaHux nuua
KojuMa je npyxeHa noMmoh y ocTBapuBary npaea 13 o6aBe3Hor 34paBCTBEHOr ocuUrypama
y nepuogy 01.01.-31.12.2015.roguHe

14000
12000 M 6poj ocurypaHmx Anua Koja cy ce
obpaTuna ca nUTarbMMma y Be3n
10000 ca ocTBapuBat-eM npasa u3
8000 34paBCTBEHOT OCUTyparba
6000 [ 6poj ocurypaHux Anua Kojuma je
4000 npyeHa nomoh y ocTBapmBakrby
npaBa 13 34paBCTBEHOT
2000 ocuryparba
0

Mopehewem 6poja npyxeHnx WHgopmaumja ocurypaHum nuumuma u 6poja
noctynawa 3alTUTHWKa OcurypaHvka npunuvkom obpahawa ocurypaHux nuua 36or
npobnema y ocTBapvBary npasa 13 ob6aBesHor 3gpaBCcTBeHOr ocurypara y 2014.roanHm
(20.026) y ogHocy Ha 6poj npyxeHux nHgopmauuja n 6poj noctynawa y 2015.roanHm
(22.066) 3akbyyyje ce ga je y 2015.roguHn gowno go nopacta 6poja ocurypaHmx nuua
Koju ce obpahajy 3alTUTHMUMMA MpaBa OCUrypaHUX Nuua paguv npyxawa CTpyyHe U
TeXHN4Ke nomMohu.

C ob3npom Ha TO Aa je y 2015.rogmHm y ogHocy Ha 2014.roanHy 3abenexeH
nopacT 6poja ocurypaHux nuua koju ce obpahajy saawTMTHULMMA NpaBa ocurypaHmx nuua
paau npyxara CTpyyYHe U TexHU4ke noMohn mctum ce noTephyje Aa 3aWwTUTHULM NpaBsa
ocurypaHumx nvua ocCTBapyjy 3HayajHy ynory y chnpevyaBawy noBpede rnpasa U3
34paBCTBEHOr OCUrypana u yHanpeherwy nHhOpMMUCaHOCT OCUTypaHUX nvua o npasmma
13 30paBCTBEHOT OCUrypatsa.

padukoH 6: 6poj ocurypaHmx nuua Koja cy ce obpaTuna 3awTUTHUKY Mpasa
ocurypaHux nuua y 2014. n 2015.rogmnHn

2015.rogmHa

22066

2014.rogmHa 20026
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3AKIbYYAK

Y nepuogy 01.01-31.12.2015.rogmMHe 3awTUTHMUMMA MNpaBa OCUrypaHuX nvua
obpaTtuno ce 22.066 nuua ca nuTawmma u 36or npobnema y ocTBapuBawy npasa w3
34paBCTBEHOI Oocurypama, 4oK je 239 ocurypaHmx nvua nogHesno npujase o nospenu
npasa U3 34paBCTBEHOr OcuUrypama.

MopacTt 6poja ocurypaHux nuua Kojuma je npyxeHa cTpyvHa u TexHu4ka nomoh y
ocTBapuBaky npaBa W3 34paBCTBEHOr ocurypawa Yy 2015.roguHn y opgHocy Ha
2014.roguHy y3 UCTOBPEMEHO CMakere Opoja nogHeTux npujaBa, noTtephyje Aa
3alITUTHMUM MpaBa OCUrypaHWx nvua wumajy 3HadajHy MpeBeHTUMBHY yrory naa
nocTynaweM crpede Aa Ao nospeae npaea yonwTte v gohe.

2015.roguHa

2014.roguHa “ovhd“

YKynaH 6poj ocurypaHux mua Kojuma je
Npy»eHa CTPy4YHa U TeXHUYKA nomoh y
OCTBapuBatby NpaBa U3 obaBesHoOr
34,paBCTBEHOr OCcUrypatba U 6poj nogHeTUX
npujaea o nospean npasay 2014. n
2015.roguHun

KOHTMHyMpaHa aHanusa nopartaka AOCTaBrbeHUX Of CTpaHe 3alTUTHMKa npaea
ocurypaHux nuua omoryhaBa [eTekToBawe npobnema y ocTBapuBawy npaBa U3
ob6aBe3HOr 30paBCTBEHOr OCUrypara M UCTOBPEMEHO Npeay3vMare akTUBHOCTU paau
KOpUroBak-a CBake eBeHTyasiHe HeraTMBHe Npakce 1 Kpo3 NPEBEHTMBHO AefoBakbe NyTem
MHpopMUCaHa Kako ocuUrypaHux nuua Tako 1 JaBaola 34paBCTBEHUX yCnyra, ca Kpajium
UMIrbeM Aa ce 34paBCTBEHA 3alUTUTa YYUHU OOCTYMNHUjOM 1 KBanNUTETHWjOM 1 Aa NaumnjeHT
OZAHOCHO OocurypaHo nuue byae y cpeavwuTy 3apaBCcTBEHO cucTema.
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MwuHucTapctso
34pas/ba

N

34paBCTBEHE Peny6nukn
ycTaHoBe doHg,

Mopaun y Be3n ca 3awTUTOM npasa ocurypaHux nuua y 2015.roamHun norephyjy
KOHCTaTauuje m3HeTe y MsBewTajy O pagy 3alITUTHMKA MpasBa OCUrypaHux nuua 3a
2014.roanHy, Aa cy ce CTynakeM Ha cHary 3akoHa o npasuma nauujeHata v lNpaBunHuka
O HauyuHy W MOCTYMKy 3awTute npasBa ocurypaHux nuua Penybnuykor doHpga 3a
30paBCTBEHO OCUrypame, CTEKNU YCroBW 3a 3HadvajHO nobosrbluakbe 3awTute npasa
naumjeHata yonwTe ykrbydyjyhu n ocurypana nuua Peny6nuykor dpoHaa.

Mmajyhn y BMAOYy KOMMNIIEKCHOCT 3[ApaBCTBEHOr cucCTema npous3unasv fa je 3a
yHanpehere 34paBcTBEHE 3alUTUTE HEOMNXOAHa y3ajamHa capajHa U pasyMeBare CBUX
y4YeCHUKa y NoCTYNKy npyxawa 34paBCTBEHWX YCrnyra kako 6u ce npegysvmarmem Mepa
yHanpeguo KeanuTeT 34paBCTBEHE 3aluTuTe.
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