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M3BELUTAJ O PAlY 3ALULTUTHUKA OCUTYPAHUKA Y MEPUOAOY
o[f 01.01. 40O 30.06.2018. TOOMNHE

Penybnuukn ¢oHa 3a 34paBCTBEHO ocurypawe (y garbem TekcTy: Penybnunykm
doHA) Yy capaahK ca gaBaouyMa 30paBCTBEHUX YCryra je y ckrnagy ca unaHom 38. ctas
2. n ctaB 3. 3akoHa O npaBuma nauujeHata n ogpenbama lNpaBurHMKA O HAYUHY W
MOCTYMNKy 3alTuTe npaeBa ocurypaHux nuua Penybnuukor doHaa 3a 34paBCTBEHO
ocuryparwe 006e36eamo ycrose 3a paj 3alTUTHUKA NpaBa oOcurypaHmx nuua.

KaHuenapuvje 3awTuTHMKa npaBa ocurypaHux nuvua, 4vja cy ceguwTa y
npoctopvjama fdaBaolLa 34paBCTBEHMX Ycnyra, oTnodvene cy ca pagom 10.12.2013.
roguHe y 3gpaBCTBEHMM ycTaHOBama Ha nogpydjy dunwujane 3a rpag beorpaa, ook cy
KaHuenapuvje y 34paBCTBEHMM yCTaHOBaMa Ha MoApydjy octanux dwunujana, u3yses
34paBCTBEHMX YCTaHOBa dunuvjana Ha nogpydjy All Kocoso n MeTtoxuja, oTnoyene ca
pagom 27.01.2014. rogunHe.

O pagy sawTuTHUKa npaea ocurypaHux nuua y 2014. rogmHn, 2015, rognHn, wu
2016. rognHun caunkbeHm cy N3BewwTaju, koju cy objaBrbeHn Ha cajTy Penybnuykor ooHaa.

OPrAHU3ALUWUJA PAOA 3ALLTUTHUKA NMPABA OCUTYPAHUX JTULIA

OpraHunsaumja paga kKaHuenapuja 3alWTUTHMKA npaBa ocurypaHux nuvua
CrnpoBedeHa je Ha HauyuH Aa jeaHa kaHuenapuja obesbehyje 3awTMTy npaBa OCUrypaHux
nvua y jeqHoj vnu Bulle 34paBCTBEHWMX YCTaHOBA, a y 3aBUMCHOCTM of MehycobGHe
NPOCTOPHE yAarbeHOCTH yCTaHoBa.

HaBegeHom opraHusaumnjom obesbefeHa je 3awTuTa npaBa ocUrypaHux nuua y
148 3OpaBCTBEHMX YCTaHOBa MPUMAapHOr, CeKyHAapHor W TepuujapHOr HUBOA
3[paBCTBEHE 3aLUTUTE.

Takohe, ocurypaHum nuuuma Kojuma ce npyxa 34paBcTBeHa 3awTuta y
3paBCTBEHMM yCTaHOBaMma Y Kojuma Huje obe3beheH pag 3alTUTHUKa npaBa ocurypaHmnx
nunua, omoryheHo je aa npujaBe o noBpeam rnpaea 13 34paBCTBEHOr ocurypaka nogHecy
wedy wucnoctase dunujane Penybnuukor cdoHaa Ha u4mjem nogpydjy ce Hanasu
30paBCTBEHa yCTaHOBa, a Koje ce MOoToM cnyxbeHvM nytem npocnehyjy 3awTuTHUKY
npasa ocurypaHux nua y Hajbnmkoj 3gpaBCcTBEHO] YCTAaHOBW paam Aarser noctynama.



ca [JaBaouMma 30paBCTBEHUX ycryra Koje cy
o06e3beaumne npocTopuje 3a pag KaHuenapwvja.

Ha nocnoBvma 3alwTUTHMKa nNpaBa OCUrypaHux
nuua pacnopehenn cy 3anocneHn y Penybnudkom
doHOy KOoju uMmajy CTeYeHO BMCOKO oObpasoBare K3
obnactu npasa, MeaunumHe, cTomaTonoruje,
dhapmaumje n ekoHomuje.

KaHuenapwuje 3awTuWTHUKaA npaBa OCUrypaHUX
niua, 4vja cy ceguwita y npocTtopvjama pasaoua
3[4paBCTBEHMX Yycryra, OTnoyene cy ca pagom
10.12.2013. rognHe y 34paBCTBEHMM yCTaHOBama Ha
nogpyyjy ®unujane 3a rpag beorpag, [ok cy
KaHuenapuje y 30paBCTBEHMM YyCTaHOBamMa Ha
nogpydyjy ocranux dunujana, u3y3eB 30paBCTBEHUX
ycTaHoBa cunujana Ha noapydjy Al Kocoeo u
MeToxuja, otnoyene ca pagom 27.01.2014. roguHe.
[MocTeneHo oTBapatbe KaHUernapuja 3alTUTHYKa npaBa
ocurypaHux nuua je cnpoBegeHo pagu pobujama
HenocpeaHux nHdopMauuja o pagy UCTUX, a Kako bu ce
omoryhuno ysohewe dyHKUMje 3alWTUTHUKa npasa
OCUrypaHux nuua Ha yjeqHavyeH HaunH y 34paBCTBEHUM
yctaHoBama y Peny6nuumu Cpbuju.

Y cBpxy omoryhaBawa  jegHoobGpasHor
nocTynawa 3aWTUTHMKa MpaBa OCUrypaHuxX nuua y
obaBrbamy MOCNOBa U3 CBOje HaAMNeXHOCTW, a CBe Y
UuIby ocCTBapuBawa W 3aWwTUTe npaBa OCUrypaHux
nuua 13 34paBCTBEHOr ocurypawa W npeBeHuuje
yckpahuBawa npaBa  ocurypaHmx  nvua  u3
3[1paBCTBEHOI OCUrypamwa CavmkeHOo je YNyTcTBO 3a
3alUTUTHMKE NpaBa ocurypaHux nuua.

[Mpomouuja 3awTuTe npasa ocurypaHux nvua
KpO3 (yHKUMjy 3alITUTHMKA NpaBa OCUrypaHux nuua
cnpoBoan ce nyteMm cpnajepa M nocrtepa Koju cy
NCTaKHYTW Y CBMM 3[4paBCTBEHVM yCTaHOBama y Kojuma
je obesbeheH papn 3awWwTUTHUKA npaBa OCUTypaHUX
nuua. Takofe, KOHTakT nogauu 3alTUTHMKa npasa
OCUrypaHux nuua UcTakHyTu cy 1 Ha cajty Peny6nuvukor
doHaa.
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Pag kaHuenapwja 3awTtnTHMKa npaea ocurypaHmx nuua obesbeheH je y capagru

3alWTnTHKK NpaBa
OocurypaHux nuua
obaBe3aH je aa
MoCTyna caBeCcHO U
HenpucTpacHo y
3awTuTn Nnpasa
OCUrypaHux nuua kao
n oay pagy nowryje
nponuce Koju ypehyjy
3awTUTy nogartaka o
NIMYHOCTM.

MpucyctBo
3anocrneHor 3
Penybnnykor choHga y
CBOjCTBY 3aLUTUTHUKA
npasa ocuUrypaHmx
nuua, y npoctopujama
AasoLa 30paBCTBEHNX
ycnyra, naje
MOryhHOCT fa ce y
NCTOM TPEHYTKY
OoCurypaHom nuuy
npy>xu nomoh y
OoCTBapuBamy npasa
4ynme ce cnpeyasa ga
00 nospefe npasa
yonwte u gohe.
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AENOKPYI PAOA 3AWLTUTHUKA NMPABA OCUTYPAHUX JTULIA

Pagom 3awTtutHuka npaBa ocurypaHux nvua koopgauHupa CekTop 3a KOHTpOmy
Peny6bnuukor cdooHaa.

3alTUTHKK NpaBa ocurypaHux nuua obaerba crnegehe nocnoee

» npyxa uHcdopmaumje ocurypaHmm nuuuma y Be3u ca 3alTUTOM npasa
OCUrypaHux nvua 13 3gpaBCcTBEHOr OCUrypama;
npyxa n obesbehyje npyxawe CTpydHE N TEXHUYKE NMOMONM OCUrypaHOM
nvuy y BE3M ca OCTBapuBak-eM npasa U3 34paBCTBEHOr OCUTypamba;
obaBewTaBa CeKkTOop 3a KOHTPONY O HenpaBWrHOCTMMA Yy Be3n ca
n3BpLUaBaHk-eM YroBOpHUX obaBe3a faBaoua 34paBCTBEHMX YCyra;
BOOM nopaTke o Opojy u BpCTU MoBpeda npaBa OCUTypaHUX nuua um3
30paBCTBEHOT OCUrypaa;
napahyje n gocrtaBrba n3seLuTaje o pagy Cektopy 3a KOHTPONY;

YV V¥V VYV V

Y cknapgy ca NMpaBunHMKOM 0 HaYMHY M MOCTYMKY 3aLlUTUTE NpaBa OCUrypaHux nuua
Penybnuukor boHaa 3a 34paBCTBEHO OCUrypare, OCUrypaHo nuue Koje cmatpa ga My je
yckpaheHo unu nospeheHo nNpaso 13 34paBCTBEHOr OCUrypara, 04HOCHO HEr0B 3aKOHCKM
3aCTYMHUK, NOOHOCK 3aLUTUTHUKY NpaBa ocUrypaHux nuua npujasy o nospeau rnpasa u3
3[paBCTBEHOr OcUrypara nMCMeHO UM yCMEHO Ha 3annCHUK.

3alTUTHMK NpaBa ocurypaHux nmua no NpuMIbeHoj npujasmn o NoBpean npaea u3
34paBCTBEHOr OcCUrypara nocTtyna, paan yTephuBarwba YMHeHULa 1 OKOSTHOCTU NOBOAOM
nogHeTe npujaese, 0 Yyemy obaseliTaBa NMUCMEHUM MyTEM OCUrypaHO nuue ogmax, a
HajkacHuje y pOKy oA 5 pagHux faHa of faHa npujeMa npujase. YKONMUKO 3alTUTHUK
ocUrypaHuka yCTaHOBM Aa npujaBa Huje y H.EeroBOj HagneXHOCTU UCTYy npocnenyje
HaONeXHOj OopraHM3auuoHoj jeanHuun Penybnuukor cdoHga wunu OpyroMm HagsfeXHOM
opraHy, npu yemy obaBeLLTaBa OCUrypaHo nuue Aa je werosa npuvjasa npocneheHa Ha
Aarby HafnexHocT.

OcurypaHa nvua Koja H1Cy 3a40BOSbHa OArOBOPOM UM MOCTYMNakeM 3alTUTHUKA
npaea ocurypaHux nuua mory ce obpatutu Cektopy 3a koHTpony Peny6nuykor dooHaa y
4mnjoj HAANEXHOCTM je paf 3alTUTHMKA NpaBa OCUrypaHux nuua.

3aWTUTHUK NpaBa OCUrypaHWX nuua y nocTynakwy Mno MpUMIbEHO] MpujaBu O

noBpean OCTBapyje capajtby Ca CaBETHMKOM 3a 3alTUTy Npasa nauujeHata, apyrum
MHCMNEKUMWjCKUM cryxx6ama 1 ApyruM HaasexxHUM opraHuma.

NMPUJABE O NMOBPEOU NPABA U3 3APABCTBEHOI OCUTYPAA
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Y cknagy ca YnyTCTBOM 3a 3alWTUTHWKE NpaBa OCUTypaHUX nuua, 3alTUTHULM
npaea ocurypaHux nuua mnaselutaBajy CekTop 3a KOHTPOsy O NPMMIbEHUM NpujaBamMa O
noBpeaun npasa U3 34paBCTBEHOr OcuUrypaka, Ha AHEBHOM, HeLEerbHOM M MeCe4YHOM
HMBOY.

3awTnTHMUMMa NpaBa ocurypaHmnx nuua y nepmogy og 01.01-30.06.2018. rognHe
YKYMHO je nogHeTo 29 npujaBa 0 NoBpeau npaBa U3 34paBCTBEHOr OCUrypama.

NpachmkoH 1: Bpoj NpujaBa 0 NoBpeau npaBa U3 30paBCTBEHOr ocurypaka no
34paBcTBeHMM ycTaHoBama y nepuogy 01.01-30.06.2018. roguHe.
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BOJHOMEAMLIMHCKA AKALIEMUIA

Hajsehu 6poj nprjaBa o noBpean npasa U3 30paBCTBEHON OCUrypara NOAHET je 'y
Howmy 3apasrba MNoxapesau, rae je eBugeHTnpaHo 4 npujase, Aok cy y OnwToj 6onHuum
Kpareeso n OnwTtoj 6onHnum Bplay eBnaeHTMpaHe no 3 npuvjase.

Op ykynHo 148 3apaBCTBEHMX YCTaHOBA, Y Kojuma je o6esbeheHa 3awtuTta npasa
ocurypaHux nuua, npujaee o NoBpeauv npasa 13 34paBCTBEHOr OCUrypaka eBuaeHTupaHe
cy y 19 3gpaBCcTBEHMX yCTaHOBa 3a npBux 6 meceumn 2018. rogmHe.

MpadhmkoH 2: Bpoj 3gpaBCTBEHUX YCTAHOBA Y KOjUMa Cy eBUAEHTUPAHE npujase o
noespeaun npaesa M3 30paBCTBEHOr ocurypawa n 6poj 3apaBCTBEHNX YCTaHOBA y Kojuma
HUcy eBnaeHTUpaHe npujase y nepuogy 01.01-30.06.2018. rogmHe




YCTAHOBE Y KOjUMa HUCY eBUAEHTMPAHE Npnjase

YyCTaHOBE Yy KOjuMa Cy eBUAEHTUpPaAHe npujase

Opa 29 npujaBa 0 noBpeau NpaBa U3 34PaBCTBEHOr OCUrypawa, koje cy nogHena
ocurypaHa nuua, nocTynakem 3alTUTHMKA yTBpHEeHa je OCHOBAHOCT UCTUX Y 9 cny4yajeBa,
3a 19 nogHeTux npujasa yTBphHeHo je Aa HWje AoLwwno 4o noBpeae npasa U3 34paBCTBEHOT
ocurypamna ('padukoH 3), oK je No 1 NogHETOj NpujaBu NOCTYNaK y TOKY.

Bpoj 0CHOBaHMX M HEOCHOBAHWX NpwWjaBa o NoBpean
npasa 13 34paBCTBEHOr OCUrypatba

19
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[ nospeheHo NpaBo U3 34paBCTBEHOT OCUTypakba

[ H1je nospeheHo NpaBo 13 34paBCTBEHON OCUTYPakba

Mogaum o npujaBama ©
noBpeaun npasa U3 34paBCTBEHOr ocurypara 3a npeux 6 meceun 2018. roguHe, nokasyjy

Aa ce ocurypaHa nuua Hajyewhe obpahajy 3awTUTHMKY NpaBa ocurypaHux nuua 3tor
npumeabu Ha noHawakwe W MNocTynawe 34paBCTBEHWX pafHuMKa M HemoryhHocT

Huje nospeheHo
nospeheHo npaso u3 NpaBo U3
3ApasCTBEHOT 3/1paBCTBEHOT
ocuryparba ocuryparba
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3aKa3uBarba CcrneunjanmncTUYKo-KOHCYNTaTMBHOM, OAHOCHO AWjarHOCTUYKOr nperneja y
poky of 30 gaHa.

MpujaBe 0 noBpeaun npaBa U3 34paBCTBEHOr OCUrypaka, 3a koje je yTBpheHo aa
HUCY Yy HaANEeXHOCTW 3alUTUTHMKA NpaBa ocurypaHux nuua (koje cy ce ogHocune Ha
NoHallake M NOCTynakwe 34paBCTBEHUX padHMKa, HauMH neyena u cn.), npocnehnsaHe
Cy Ha parby HagnexHocT 1 To: 9 npujaea je npocnefeHo AMpeKTopMMa 34paBCTBEHUX
ycTaHoBa U 1 npujasa je npocneheHa Munncrapctey 3gpaerba PC.

y

9

1 OUpeKTop
34paBCcTBEHE
ycTraHose
MwuHuctapcTso
34pas/ba

YnopegHa aHanusa 6poja npvjaBa o noBpeau npasa U3 34paBCTBEHOr ocurypara
3a 6 meceuun 2014. rogmnHe (207 npwujaBa), 6 meceum 2015. rogmHe (138 npwujasa), 6
meceum 2016. roguHe (156 npwujasa), 6 meceun 2017. roguHe (40 npujasa) n 6 meceum
2018. roguHe (29 npujasa) nokasyje aa je y npux 6 meceum 2015. rogmMHe 3alITUTHMLMMA
npaBa ocurypaHux nvua nogHeto 69 npujaBa O noBpeau npaBa U3 34paBCTBEHOr
ocurypaka Mawe Yy 04HOCY Ha cpa3mepaH 6poj npujasa 3a 6 meceun 2014. rognHe, aa je
y npBux 6 meceun 2016. roguHe nogHeTo 18 npujaBa o NoBpean nNpasa U3 34paBCTBEHOr
ocurypama BuLle y ogHocy Ha npeux 6 meceuun 2015. roguHe, ga je y npBux 6 meceum
2017. rogmHe nogHeTo 116 npujaBa 0 NOBpeAn Npasa 13 3gpaBCTBEHON OCUrypakba Make
y odHocy Ha npBux 6 meceum 2016. roguHe, OoK je y npBux 6 meceum 2018. rogmHe
nogHeto 11 npujasa o noBpeauM nNpaBa U3 34paBCTBEHON OCUrypara Mamwe Y 04HOCY Ha
npsux 6 meceun 2017. rogunHe.

padukoH 4: 6poj npujaBa 0 NOBpean NpaBa M3 34PaBCTBEHOr ocurypara 3a
npeux 6 meceun 2014. roguHe, 2015. roguHe, 2016. rognHe, 2017. rognHe n 2018
roguHe:
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NPYXAHE CTPYYHE U TEXHUWYKE NOMOHKU OCUTYPAHUM JIULIMMA

3aWwTUTHMLM npaBa oOCUrypaHUX nuvua nopeg MocTynakwa no MNPUMIbEHUM
npvjaBama u3 34paBCTBEHOr OCUrypara, y CBOM pagy CBAaKOAHEBHO MpyXajy CTPYYHY 1
TeXHN4YKy nomoh ocurypaHum nuumma, a kako 6u mcrta octBapwuna cBoOja npaea U3
34paBCTBEHOr OCUrypawa Ha 6p3 n edpukacaH Ha4vmH.

NHdopmmcarem ocurypaHux nuua o npasvMmMa M3 30paBCTBEHOr ocuryparsa U
npy>xatem CTpy4YHe U TexHUYke NoMohy ocurypaHnM nuumMma y octTBapuBatsy npaea u3
30paBCTBEHOr OCUrypara 3alTUTHMK MpaBa OCUrypaHux nuua aenyje NpeBeHTUBHO U
TUMe crpeyaBa Aa [0 NnoBpeae npaBa U3 34paBCTBEHOr OCUrypama yonwTe u gohe.

3AKIbYYHAK

3a npBux 6 mMeceuu 2018. rogvHe 3aWTUTHUUMMA npasBa OCUrypaHux nuua
nogHeTo je 29 npujaBa o NoBpeau npaea uU3 3opaBCTBEHOr OCUrypama.

KOHTUHYMpaHOM aHanuM3oMm nojaTaka [OCTaBibeHUX Of CTpaHe 3aliTUTHUKA
npaeBa ocurypaHux nuua wm ynopehuBawem mnctux ytBpheHo je aa je 6poj nogHeTmx
npvjasa o NoBpeau nNpaBa M3 34paBCTBEHOr OcUrypawa 3HAaTHO MarM Yy OAHOCY Ha
nepvog oa 2014. rognHe o 2017. rognHe, WITO ykasyje Aa NPUCYCTBO 3anoCiieHor u3
Peny6nuukor cdoHaa y CBOJCTBY 3alUTUTHMKA NpaBa OCUrypaHux nuua y npoctopuvjama
3[1paBCTBEHMX yCTaHOBa Aaje MOryhHoOCT ga ce y UCTOM TPEHYTKY OCUrypaHum nuumuma
npyxu nomoh y octBapuBaky npasa YMmMme ce cnpeyasa ga 4o noBpene npasa yonwTte n
gohe.

Takohe, aHanu3a nojaTaka [OCTaBfbEHUX O CTpaHe 3alTUTHUKa npasa
ocurypaHux nuua omoryhaBa pgeTtektoBawe npobnema y ocTBapuBawy npaBa U3
o6aBe3HOr 34paBCTBEHOr OCUrypawa M UCTOBPEMEHO Mpeay3vMare akTUBHOCTU paawm
KOpuroeama CBake eBeHTyalHe HeraTMBHe Npakce 1 Kpo3 NPeBEHTUBHO AerioBaHe nyTemM
MHPOpMUCara Kako OCuUrypaHux nuua, Tako M [aBaoua 30paBCTBEHUX ycryra, ca
KpajrbuMm LMrbemM ia ce 3gpaBCcTBeHa 3allTUTa y4nHW JOCTYMHUOM U KBannTeTHWjoOM 1 Aa
nawmjeHT, O4HOCHO ocurypaHo nuue byae y cpeauwuTy 3gpaBcTBEHOr cucTema.

Wmajyhn y BMOYy KOMMNMEKCHOCT 34paBCTBEHOr cuctema rnpovsunasvn ga je sa
yHanpehere 30paBCTBEHE 3alUTUTE HEONXOAHa y3ajaMHa capajha U pasymeBare CBUX
y4YecHuKa y NOCTYMKy Npyxaka 34paBCTBEHMX ycryra kako 6u ce npegy3nMmanem Mepa
yHanpeamno KBanuteT 34paBCTBEHE 3allTuTe.




